
SERVICES INCLUDE
Assistance with health insurance enrollment
Linkage to primary care doctors
Access to behavioral health services
Access to dental health services
Assistance with food benefits
Referrals to transportation assistance
Referrals to additional community based 
resources

WHO
IS ELIGIBLE
If you are uninsured
or underinsured and
live in DuPage County,
you may be eligible
for assistance.

DUPAGE COUNTY
HEALTH DEPARTMENT 

WHAT
HAPPENS
NEXT
A Community 
Health Worker
will schedule an 
appointment for you 
at the DuPage County 
Health Department or you can call: (630) 682-7400 and ask for a 
benefitting appointment.

At your appointment, the Community Health Worker will work 
with you to enroll in benefits.

YOU WILL NEED TO BRING SUPPORTING DOCUMENTATION.

Trained Community 
Health Workers 
from the DuPage 
County Health 
Department will 
provide information 
and enrollment 
assistance.

111 N. County Farm Road, Wheaton, IL 60187
Phone: (630) 682-7400 Fax: (630) 510-5437



DUPAGE COUNTY
HEALTH DEPARTMENT 

111 N. County Farm Road, Wheaton, IL 60187
Phone: (630) 682-7400 Fax: (630) 510-5437

Any client seeking benefit application assistance will need to bring
personal documents and information in order to successfully file an application.

Below you will see the types of documents needed depending on which benefit 
program you may be interested in applying for. 

Proof of Income
 Examples include statements of wages, Social Security, pensions, 
 unemployment, child support, etc. 
 If no income: Proof of income (90 days) for the person/s helping 
 you financially and a letter of support written by them. 
 If self-employed: Recent Federal Tax Returns and 3 months recent bank 
 statements showing deposits of income. 
 If paid in cash: 3 months bank statements showing the deposits of income. 
 If you file taxes you may also use them with the employer letter. 
 
Proof of Address -- Please provide ONE of the following:
 Utility bill (must be current and issued within last 30 days). 
 Driver’s license or state identification (ID) (only if issued within
 the last 30 days). 
 Current lease or proof of current mortgage.
 If you live with someone else and have none of the documents listed 
 above documenting address, please take the following actions:
  Provide a letter from the person who you live with indicating you are  
  residing with him or her. 
  Have the person writing the letter provide one of the above proof of 
  address documents in his or her name.
 
Social Security Card or number/s
Proof of income (30 days)
Valid photo ID, Birth Cert., US Passport.
 If not US citizen please provide lawful permanent resident (LPR) 
 documents
 Proof of Income for 90 days for all types of earned or unearned 
 income (wages, self-employment, Social Security, pensions, 
 unemployment, etc.)
 Proof of Illinois Residency

Social Security card or number/s
Valid photo ID
LPR Documents, if applicable
Current year’s income for all household members including young adults 
up to age 26
Prepare to use a current e-mail account and password

Client Documentation Needed
for Application Assistance

Access
DuPage

Applications

Adult
Medicaid,
All-Kids & 

SNAP 
Applications

Marketplace 
Applications


